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Summary of the study

The study intend to identify the concept of Privatization in the Palestinian
health sector and its manifestations, find out the factors that affect the
privatization of health services, and assess the impact of privatization on
the equitable access of all citizens to high quality health services.

The study used the descriptive approach to study the phenomenon of
privatization in the health sector through analysis of local and
international reports and studies, where more than 30 studies and reports
related to privatization in the health sector were reviewed. Conduct a 15
semi-structured interviews with specialists and experts in the field of
health services, construct a three focus group discussions in different
locations of the West Bank, as approximately 45 health workers were
involved in deep discussions in terms of the study questions in three
locations in Qalqilya, Nablus and Hebron.

The results indicate that there is a general tendency among Palestinian
governments to privatize the health sector, by encouraging the private
sector to build more hospitals, opening more laboratories and health
centers, and providing modern services related to technology. It is clear
from the participants' definition of privatization that this approach comes
at the expense of abandoning the provision of quality services in the
government sector, and the gradual withdrawal from the concentration of
government resources and rehabilitation of cadres, and this action comes
in light of the assumption that private services are more effective than
public services, and that long-term investment in the private sector
reduces health costs.



Competition has become a visible feature in dealing between different
health sectors that affects the quality of services, and opportunities for
fair and safe access to all groups, especially the poor, the disabled, the
elderly, patients with chronic diseases, and women are the most affected
by the trend towards privatization. Participants assured a general feature
of low quality of health services in different sectors (governmental, non
governmental & private), while the development of the private sector
needs a legal system to control performance, and contribute to improving
services in the government sector as a priority, and as a necessity to
develop the rest of the sectors.

The study recommends the necessity of providing the legal environment
and the needed regulatory standards and supervision to follow up
transfers and mechanisms of work in the private sector, investing in
providing primary and secondary care and improving it in thee
governmental centers and hospitals, providing the needed specialties in
numbers that fulfil the increasing demand for services, and approving a
universal health coverage insurance system that enable all citizens to have
equitable access to quality health services.

Keywords: privatization, public health sector, private sector, equitable
access, universal health coverage
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